Our business and footprint

Vodacom is a purpose-driven African communications and FinTech operator, reaching a population of 595.8 million and 38.5% of Africa’s gross domestic product (GDP).
With operations in DRC, Egypt, Ethiopia, Kenya, Lesotho, Mozambique, South Africa and Tanzania, our extensive footprint provides a strong platform to scale our
impact and connect people for a better future.
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1. The Group, excluding indirect interest via its shareholding
m <Eth|op|a1 13.6 135.5 739 8.1 6 2036 14" 1194 > in Safaricom, has an effective interest of 6.0% in Safaricom

Telecommunications Ethiopia Plc. In addition, the Group
575 2389 50 35 2051 86 641° > has an indirect interest via its shareholding in Safaricom.
Safaricom’s effective interest in Safaricom Ethiopia is 54.17%.

This implies an overall look-through stake of 25.49%.

For more information on the countries where Vodacom Group operates, refer to our website on 2. Vodacom Group Limited owns 87.5% of Vodafone Kenya

http://vodacom.com/where-we-operate Limited, which in turn holds 39.93% of Safaricom Plc, giving
Vodacom an effective holding in Safaricom of 34.94%,
therefore requiring associate accounting.

. Results represent 100% of Safaricom and are for information
purposes only.

Notes:

F Stats SA for SA. Business Monitor International for all other countries (Extraction date: April 2026). 3
Operating licence has been converted to a technology-neutral licence, but spectrum durations remain as per

previous licences.

® Total ARPU is calculated by dividing the average monthly service revenue (including fixed line and other service

revenue) by the average monthly customers during the period.

ARPU is calculated by dividing the average total service revenue by the average monthly customers during the period.
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