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We implemented our response 
strategy in two phases, focusing  
on the most vulnerable and 
disadvantaged people in our society. 
Each phase of our response strategy 
followed a detailed six-point plan to 
provide rapid, comprehensive and 
coordinated support to society 
through strategic partnerships that 
enabled sustained connectivity.

Responding to 
COVID-19

Connected our governments and societies 
by maintaining our network resilience and 
quality during increased network traffic during 
the COVID-19 lockdown. 

We pursue digital inclusion through our price 
transformation strategy by reducing the cost of 
data and providing access to affordable 
products and services. On 1 April 2020, we 
introduced price cuts on data bundles in  
South Africa which provided a R3 billion 
benefit to consumers. We also provided 
affordable data prices to the 2 000 poorest 
towns in South Africa. 

We provided free peer-to-peer (P2P) M-Pesa 
transactions to customers in our international 
markets which is a benefit of R2 billion to 
customers. This intervention supported 
accelerated customer adoption and platform 
growth. In the fourth quarter, the value of 
M-Pesa monthly transactions increased 64.5%.

We have partnered with AUDA-NEPAD to  
build digital infrastructure to manage the 
distribution of COVID-19 vaccinations in  
up to 55 countries, following successful 
deployments in South Africa, leveraging our 
mVacciNation platform.

Connected healthcare providers to ensure 
they are digitally equipped to support COVID-19 
virtual consultations, data collection and testing.

Alongside the Vodafone Foundation, we 
recently announced an R87 million financial 
pledge to support the roll-out of cold-chain 
technology, and provide logistics support to 
ensure the safe delivery of COVID-19 vaccines 
through our mVaccine platform. 

Through the ConnectU platform, we zero-rated 
access to social media, education, government 
and employment platforms.

We donated 20 000 smart phones, 100 terabytes 
of data and 10 million voice call minutes to the 
South African Department of Health to collect 
and transmit data for resource planning purposes.

Connected host country 
governments to disseminate 
critical COVID-19-related  
information to the public.

Connected businesses, 
particularly small and 
medium enterprises (SMEs), 
through remote working 
solutions, advice and best 
practice information. We aim 
to ensure SMEs survive the 
economic impacts of 
COVID-19 by facilitating the 
adoption of safe and secure 
digital solutions utilising 
advances in the Internet of 
Things (IoT), artificial 
intelligence (AI), Big Data 
analytics and financial 
services platforms.

Connected educational institutions and 
businesses to facilitate learning and skills 
development in a digital world.

Our e-schools programme has over one million 
registered learners. We also provided significant 
discounts to our Big Data offerings for 
universities and schools, so that lessons could 
continue online.

Connected governments and 
societies through Big Data 
capabilities.

Our six-point COVID-19 
plan in two phases
Phase 1 of our response focused on the immediate health 
crisis brought on by the pandemic and details our swift 
response and the interventions we implemented to save 
lives and provide societal support during the year. During 
phase 2, we built on the successes of phase 1 to help 
restart the economy and stimulate employment. 

For detailed information about our Social Contract and 
two-phased six-point plan, refer to our sustainability report. 

The value of our Social Contract

The world faced an unprecedented challenge during the year, which exacerbated 
existing societal challenges and ultimately increased inequalities and mobility 

constraints. Our commitment to our purpose and our Social Contract – guided by 
three core principles – trust, fairness and leadership – helped us to strategically and 

systematically mitigate the impact of COVID-19 on our stakeholders.  
Our overarching objectives were the following:
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Group COVID-19 
statistics

Like the rest of the world, Vodacom has also 
been deeply affected by the pandemic. 

Vodacom’s COVID-19 statistics as at 
31 March 2021

Maintaining quality of service and 
adding capacity to our networks.1

Providing support to governments, 
such as free phones and personal 
protective equipment.

2

Improving dissemination of 
information to the public.3

Facilitating working from home and 
supporting SMEs. 4

Facilitating e-learning.5

Improving government’s insights into 
people’s movements in affected areas.6
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Expanding and future-proofing the 
network infrastructure.1

Accelerating support to government 
e-Health and e-Education.2

Enhancing digital accessibility and 
literacy for the most vulnerable.3

Promoting widespread digital adoption 
for businesses, particularly SMEs.4

Supporting exit strategies through 
targeted digital adoption.5

Enabling cashless payments and 
financial inclusion. 6
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South Africa 514 0 504 10

Tanzania 12 0 12 0

DRC 71 0 71 0

Mozambique 165 0 165 0

Lesotho 19 0 19 0

Total confirmed cases

781

Recoveries

771

Lives lost

10

Active cases

0




