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Our value creation in practice 

Extended our network population coverage

For our customers

Vodacom Group sites added:

5G sites: 190 in South Africa
4G sites:  1 883 (2020: 2 307) 
3G sites:  885 (2020: 845)

2G sites:  787 (2020: 790)

Number of rural network sites in South Africa

2 784 
(2020: 2 592)

Vodacom Fibre penetration reached more than

146 401 
homes and businesses in South Africa 
(2020: 109 536)

R12 billion  
airtime advanced to customers in South Africa
(2020: R9.9 billion)

US$24.5 billion 
in M-Pesa transactions
processed monthly in the fourth quarter, 
including Safaricom
(monthly equivalent in 4Q20: US$15.0 billion, 
and for 2020: US$14.7 billion) 

99.9%
3G

97.3%
4G

zz Network promoter score (NPS) declined in South Africa.

zz  Free person-to-person transfers impacted revenue 
growth in our International Business.

zz  Network disruptions in South Africa as a result of load 
shedding and added network demand.

Revenue

R98.3 
billion
Up 8.3% 
(2020: +4.8% to R90.7 billion)

Headline earnings per share

980 
cps
Up 3.7%
(2020: +8.9% to 945cps) 

Ordinary dividend per share

825 
cps
Up 5.1%
(2020: ordinary dividend per share of 785cps, 
total including dividend was 845cps)

Capital expenditure

R13.3 
billion
Up 0.7% 
(2020: +2.0% to R13.2 billion)

Financial performance

South Africa:

(2020: 99.7%) (2020: 95.4%)
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Paid 

R7.0 billion
(2020: R6.4 billion) to 7 875 employees 
(2020: 7 641)

For our employees For the planet

One work-related fatality (caused 
by a contractor in Mozambique) 

Invested

R472 million
in employee skills development 
across all our markets 
(2020: R430.3 million)

Encouraging diversity in 
South Africa

In our societies

Enabled financial inclusion 

57.7 million
financial services customers, 
including Safaricom 
(2020: 53.2 million)

Enhanced public finances 

R21.6 billion
tax and our total economic 
contribution to public finance
(2020: R20.4 billion)

Promoted digital inclusion

15.5 million
people accessed the ConnectU 
platform
(2020: 8.5 million)

Contributed to transformation  
in South Africa 

Level 1 
broad-based black economic 
empowerment (BBBEE) 
contributor status 
(2020: Level 1)

R38.0 billion
weighted spend on BBBEE-status 
suppliers
(2020: R35.9 billion)

of our employees 
are black

(2020: 76.5%)

of our employees 
are women

(2020: 43.5%)

of our Executive 
Committee (Exco) 

members are black
(2020: 67.0%)

of our senior 
managers are 

black
(2020: 60.3%)

77.0% 43.6%

66.7% 62.0%

For providers of  
financial capital

R15.1 billion 
in dividends to equity shareholders 
(2020: R15.4 billion, including a special 
dividend of R1.1 billion)

43%
reduction in water consumption 
across the Group

3% 
reduction in total greenhouse gas 
(GHG) emissions
(2020: 697 000 mtCO2e)

573 tonnes
of e-waste recycled
(2020: 977 tonnes)

Over

1 066 tonnes
of batteries rejuvenated and 
re-introduced across our markets
(2020: 901 tonnes)

Distributed 

R4.2 billion
paid in interest to debt funders
(2020: R4.7 billion)

Debt service

15.2%
(2020: 9.5%)

Total shareholder return




