
Tax and our contribution  
to public finances
Our commitment to acting with integrity and transparency 
remains core to our approach to tax.

As a publicly listed company we have obligations to a very wide 
range of stakeholders which ranges (directly and indirectly) from 
pension and long-term investment funds to individual 
shareholders, all seeking to maximise investment returns. An 
increase in taxes paid is often interpreted as a reduction in the 
profit available to invest in the future growth of the company or in 
returns to shareholders. The interest of the pensioner, saver, 
shareholder and investor could therefore be seen to be in conflict 
with the interest of the public finance system. 

In our view it is however possible to achieve an effective balance 
between a company’s responsibility to society as a whole through 
the payment of taxes (and other government revenue raising 
mechanisms), and its obligations to its shareholders. 

It is important to note that many countries impose telecom-specific 
taxes on mobile services and devices which consumers and 

The Group’s external revenue1 (as per IFRS 15) generated was 
R86.5 billion (2018: R86.7 billion) on which a profit before tax 
(excluding dividends) of R22.1 billion2 (2018: R22.1 billion) was 
made. We paid R0.28 (2018: R0.28) in corporate tax alone for every 
R1 we generated in profit in our countries of operation in 2019.

Total tax contributions made to governments across our 
countries of operation

Country Rm

South Africa 13 157
Tanzania 2 338
DRC 2 402
Mozambique 1 166
Lesotho 331
Kenya 281
Mauritius 137
Nigeria 101
United Kingdom 44
Zambia 32
Ghana 33
Cameroon 11
Ivory Coast 9
Angola 3

For more information and the details per country of operation 
read our Public finances report 2019 on www.vodacom.com. 
(Available in Q3 FY2020)

1.  External revenue is the sum of revenues generated from transactions with 
independent parties (all transactions between the Vodacom and Vodafone Group 
entities were excluded).

2.  Profit before tax represents the total profit before tax in each country, excluding 
dividend income less expenses.

operators pay on top of the general tax contributions. It is proven 
that these additional taxes represent a limitation to many operators 
in expanding the benefits of connectivity and financial inclusion 
to society as a whole. The Group has seen the increase in these 
sector-specific taxes on the African continent and thus we continue 
to engage with many stakeholders from NGOs, industry bodies, 
professional finance and accounting communities, policymakers 
and tax authorities to support the operation of fair, effective and 
predictable tax regimes that balance the interests of all parties. 

We disclose our tax contributions to the governments in the 
countries in which we operate, as we believe that it is an important 
way to demonstrate that it is possible to achieve this effective 
balance. 

As a major investor, taxpayer, employer and purchaser of 
local goods and services we contributed R20.1 billion 
(2018: R20.8 billion) to the public finances of governments 
in the jurisdictions in which we operate. 

Cash contribution to public finances

R9.4 billion
direct tax contribution

R9.2 billion
indirect tax contribution

R1.5 billion
direct non-tax contribution

+ +

R20.1 billion=

52




